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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH (S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time maybe available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 
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2a)D This action is FINAL. 2b)l3 This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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5) D Claim(s) is/are allowed. 
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8) D Claim(s) are subject to restriction and/or election requirement. 
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10) D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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* See the attached detailed Office action for a list of the certified copies not received. 

13) Q Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 1 19(e) (to a provisional application) 
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DETAILED ACTION 



Claim Rejections - 35 USC § 102 



1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 



Claims 1-16 rejected under 35 U.S.C. 102(b) as being anticipated by Barkat 
etal., Patent #5,805,672. 

Regarding claim 1, Barkat teaches a voice-operated arrangement for interacting 
with a dual-tone multifrequency (DTMF)-controlled system, the arrangement comprising: 

a speech recognition unit responsive to voice commands from a user and 
generating a digital signal representative of a particular received voice command (col.4 
lines 20) 

a speech-to-DTMF tones application, responsive to the digital signal outputs from 
the speech recognition unit for accessing a proper user record from a plurality of user 
records (col.3 lines 34-51 and col.4 lines 8-54) 

retrieving dial-out information for a DTMF-controlled system associated with the 
user and completing a communication path between the user and said associated 
DTMF-controlled system, wherein said voice-operated arrangement monitors the 
communication path and retrieves predetermined voice commands uttered by the user 



States. 
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and translates said predetermined voice prompts into DTMF tones which are thereafter 
transmitted to said associated DTMF-controlled system (col. 5 lines 10-30) 

Regarding claims 2 and 3, Barkat teaches the arrangement as defined in claim 1 
wherein each user record includes a spoken voice identification field(col.4 lines 46-67) 

Regarding claim 4, Barkat teaches the arrangement as defined in claim 1 
wherein a plurality of different DTMF-controlled systems are associated with a user and 
the user record comprises a plurality of different fields for each DTMF-controlled system 
of said plurality of DTMF-controlled systems (col.4 lines 8-67) 

Regarding claim 5, Barkat teaches the arrangement as defined in claim 4 
wherein the plurality of different fields for each DTMF-controlled system of the plurality 
of DTMF-controlled systems in a user record comprises a dial-out access number for 
each DTMF-controlled system and a mapping of a plurality of voice commands to an 
associated plurality of DTMF tone sequences (col. 5 lines 6-67) 

Regarding claim 6, Barkat teaches the arrangement as defined in claim 5 
wherein the plurality of different fields further comprises a series of DTMF tones for 
accessing the proper DTMF-controlled system within the plurality of DTMF-controlled 
systems (col.5 lines 6-67). 

Regarding claim 7, Barkat teaches the arrangement as defined in claim 1 
wherein at least one DMTF-controlled is a voice messaging system (col.5 lines 6-67) 

Regarding claim 8, Barkat teaches a method for interacting with at least one 
DTMF-controlled telecommunications system, the method comprising the steps of: 

a) accessing, by a user, a speech-to-DTMF tone application(col.1 lines 56-63); 
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b) retrieving a proper user record for the user identified in step a) (col .4 lines 8- 



c) dialing out, by the application, to a DTMF-controlled system included in the 
user record retrieved in step b) (col. 5 lines 6-67). 

d) bridging together the call between the user and the application and the call 
between the application and the DTMF-controlled system (col. 5 lines 6-67). 

e) in response to predefined voice commands uttered by the user and received 
by the speech-to-DTMF tone application, translating said voice commands into one or 
more DTMF tones accepted as commands by the DTMF-controlled system; and f) 
transmitting said translated DTMF tone commands from the speech-to-DTMF tone 
application to the DTMF-controlled system (col. 5 lines 6-67). 

Regarding claim 9, Barkat teaches the method as defined in claim 8 wherein in 
performing step a), the method comprises the additional step of authorizing a user by 
requesting and validating a spoken user password (col.3 lines 34-51) 

Regarding claim 10. Barkat teaches the method as defined in claim 8 wherein the 
method is used for retrieving messages from a plurality of different messaging systems 
associated with a single user, the method comprising the further steps of g) querying 
the user record for additional DTMF-controlled system fields; and 
h) repeating steps c) - f) for each additional DTMF-controlled system (col .4 line 8-col.5 
line 67). 

Regarding claim 11. Barkat teaches a method for enabling a user to interact with 
a DTMF-controlled system via voice commands, the method comprising: 



67) 
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a) accessing a user record from a plurality of user records, the user record 
including dial-out information associated with DTMF-controlled systems(col.1 lines 56- 
63 and col.4 lines 8-67); 

b) receiving user access through a speech-to-DTMF tone application, the 
receiver access being accomplished by automatically dialing a number associated with 
a DTMF-controlled system from the accessed user record (col.4 lines 8-67 and col.5 
lines 6-67); 

c) establishing a communication link between the speech-to-DTMF tone 
application and a DTMF-controlled system (col.5 lines 6-67). 

d) bridging, via the speech-to-DTMF tone application, communication between 
the user and the DTMF-controlled system(col.5 lines 6-67); and 

e) translating a received voice command from the user into a DTMF tone for use 
by the DTMF-controlled system (col.5 lines 6-67). 

Regarding claim 12, Barkat teaches the method of claim 1 1 , wherein the DTMF- 
controlled system listed in the user record is associated with the user(col.4 lines 8-67 
and col.5 lines 6-67). 

Regarding claim 13, see Barkat col.5 lines 6-67. 

Regarding claim 14, see Barkat col. 3 lines 34-51 (user access via a spoken 
password. 

Regarding claim 15, see Barkat for each additional DTMF-controlled system 
fields(col.4 line 8-col.5 line 67). 

Regarding claim 16, see Barkat_(col.4 line 8-col.5 line 67). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T Phan whose telephone number is 703-305- 
3206. The examiner can normally be reached on M-TH 9:30-6:30, in every other 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on 703-305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
9600. 



December 24, 2003 



Orfl 




FAN TSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2GG0 




